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Hilton Hawaiian Village® Beach Resort & Spa 
Stays on Cutting Edge of Technology
HONOLULU (2007) — Hilton Hawaiian Village® Beach Resort & Spa has taken the lead in high-tech hospitality, turning Waikiki’s only destination resort into a technological wonderland for business travelers, conventioneers and vacationing guests. 
With an array of services including wireless Internet access and the most extensive high-speed Internet service of any Hawaii hotel, the Village is poised to keep 21st-Century travelers connected to the rest of the world even as they relax in a tropical paradise.

“High-tech guest services are especially important to our business travelers who rely on high-speed Internet connectivity and wireless services to conduct day-to-day business,” said Gary Seibert, senior vice president and managing director of Hilton Hotels Corporation, Hawaii Region. “With hundreds of meetings hosted each year, we offer more tools and conveniences to address the most advanced business needs. In fact, I am proud to say we have the most extensive high-speed Internet service available of any hotel in the State of Hawaii.”  

The Village has publicly accessible wireless Internet in many of the hotel’s ground-floor public areas, offering guests’ access to the Web from areas such as the lobby, restaurant bars, and even poolside. Hard-wired and wireless high-speed Internet service is available in most of the Village’s indoor meeting and function spaces. 
Printing documents is easy for Village guests with “Printer-On!” a Village initiative to put networked printers at four convenient locations around the property. These printers, connected to the 
network serving guest rooms, enable guests to retrieve their printed emails, documents and other materials without having to journey to the business center. Prices for the service will be the same as printing charges in the business center.

Guest Rooms Services

In 2005, the Hilton Hawaiian Village dramatically upgraded its technological offerings in its guest rooms.  Each guest room now features wireless computer access, making it convenient for the many guests who travel with laptop computers.  Personalized voice mail and Web TV Internet access with wireless keyboards also are standards throughout the resort.  Most guest rooms have two-line telephones 
-more-

with data port and speaker-phone capability, and Kalia Tower’s executive floors and many of Rainbow Tower accommodations have cordless phones. Some guest rooms even feature other special amenities, including color printers and fax machines, work desks and multi-lingual voice mail.  Additionally, guest rooms in the exclusive Ali’i Tower now feature 30” LCD TVs, plus high-speed internet access and dual-line, cordless phones, which will complement the fax machine that’s standard to every Ali’i guestroom.  By the summer of 2005, guest rooms on the upper floors of the Rainbow and Tapa Towers will be furnished with LCD TVs as well.  Other guest rooms are scheduled to receive 27” flat-screen TVs.
Conventions, Company Meetings and Incentive Groups

Hilton Hawaiian Village offers a number of high-tech services to make the Village Experience slick, smooth and successful for conventions, company meetings and incentive groups. During peak periods and when groups are checking in, the Village employs the ease and efficiency of remote wireless check-in to help alleviate check-in lines at the front desk. Many of the resort’s meeting rooms are equipped with advanced sound and lighting technology, and the Ilima Boardroom in the Kalia Executive Conference Center features a SMART® Board, an interactive whiteboard which can turn computers and projectors into powerful tools for teaching, collaborating and presenting. Presentation Services, the Village’s in-house audiovisual company, offers superior audiovisual equipment and services, including video conferencing, at the resort. They are the leading provider of in-house audiovisual services in luxury hotels, resorts and conference centers throughout the world. No matter what size or scope of meeting, Presentation Services has the resources to provide the very best in service, equipment and support.

Xerox Business Services for Business & Leisure Travelers

The only full-service hotel-based, 24-hour business center in Hawaii, the Xerox Business Center is located on the ground level of the Diamond Head Tower at the Hilton Hawaiian Village and offers a wide range of office services for business travelers, meeting planners and guests visiting for meetings, conventions and incentive groups, as well as the resort’s vacationing guests. Managed and staffed by Xerox Hawaii, the center is open seven days a week, 24 hours a day. Services include high speed Internet access, custom end-to-end color and black and white copying and printing services, a contract U.S. Post Office, typing and word processing services, packaging services, courier services via FedEx, UPS, and DHL, and an office supply retail store.  The Business Center offers short-term equipment rental services with copiers, printers, desktop and laptop computers, cellular phones, and two-way radios, as well as wireless Internet access cards for travelers who bring their own computers. 
About Hilton Hawaiian Village

Hilton Hawaiian Village Beach Resort & Spa is Waikiki’s only self-contained destination resort. A vacationer or conventioneer finds everything necessary for a visit to paradise, yet is also within walking distance of everything Waikiki has to offer. The resort spans 22 acres, offering the widest stretch of beach on Waikiki, a beachfront lagoon, waterfalls, five pools, gardens, an exquisite art collection, and exotic wildlife, as well as nightly entertainment including the weekly King’s Jubilee every Friday, a Hawaiian music and dance celebration that ends with a brilliant fireworks display on the beach. The finest dining, shopping and entertainment center on Waikiki’s best beach, the Village features more than 20 restaurants and lounges, with fine cuisine ranging from Italian to Asian to traditional steak and seafood menus. The Village also boasts more than 90 shops, as well as the full-service Mandara Spa and the Holistica Hawaii Preventive Medicine Center.
For reservations, call toll-free at 1-800-HILTONS (1-800-445-8667) from the U.S. and Canada or call the resort directly at (808) 949-4321. For more information on the Hilton ohana in Hawaii, visit www.hiltonhawaii.com.
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